
WALLET
USER GUIDE







LIVECHAT
MAIN PAGE

PINNED
Blue Color

Unreply message more than 10 mins
Red Color

New & haven't reply
Orange Color

Message
White Color

CHAT ROOM (Player Message)

Player message from LIVECHAT

Player message from WHATSAPP

Player message from TELEGRAM

Player message from LINE

Player message from VIBER

CHAT ROOM (Staff Message)

Message successful reply to player LIVECHAT

Message successful reply to player
LIVECHAT + WHATSAPP

Message successful reply to player
LIVECHAT + TELEGRAM

Message successful reply to player
LIVECHAT + LINE

Message successful reply to player
LIVECHAT + VIBER

Message successful reply to player
LIVECHAT,
but unsuccess reply to CHAT APP
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CHAT ROOM (Reply)
Quick Reply

Send Message
(Long click can change to send Whatsapp)

Attach image

CHAT ROOM (Auto Message)
AUTO SEND - When player success claim any angpao.

WONT AUTO SEND - URL link that can login without id&pw.

AUTO SEND - When company success pay commission.

AUTO SEND - When player deposit reject by STAFF.

AUTO SEND - When player success make a deposit.

WONT AUTO SEND - Display before login in CHATROOM.

AUTO SEND - When STAFF manual add credit to player.

AUTO SEND - When STAFF manuual deduct player’s credit.

AUTO SEND - When company success pay rebate.

AUTO SEND - When player success register in company.

AUTO SEND - When player First Time login.

AUTO SEND - When player First Time login & invited by friend.

AUTO SEND - When player withdrawal reject by STAFF.

AUTO SEND - When player success withdraw from company.

AUTO SEND - When player success 
                          withdraw from company & after credit is $0.00

Normal one
will display inside

Select Template

With ++ Symbol
will display at

upper left corner

LIVECHAT
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TRANSACTION (Search)
Search by TRANSACTION ID

Search by PLAYER ID

Search by DEPOSIT / WITHDRAW

Search by  DATE

Search by AMOUNT

Search by COMPLETED / REJECTED

Search by UPLINE / AGENT

Search by BANK

Search by KEY WORD

TRANSACTION
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TRANSACTION (Approve / Reject)

TRANSACTION ID

PLAYER DISPLAY NAME
Deposit / Withdraw

Submit Date&Time
Type (Online / ATM)

1. Click PROCESS
2. Check your bank

3. Click HANDLE

Amount
Bank

4. Select APPROVE / REJECTED
5. Click SUBMIT

Bank Receipt

Player Submit Time

After PROCESS
player cannot cancel

Player Submit Time

CS Procress Time

Process by which CS

TRANSACTION
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USER (Search)

USER (Player Profile > Transaction)

Search by PLAYER NAME / WALLET ID

Search by PHONE NUMBER

Search by WALLET ID (UPLINE)

Search by BANK ACC

Search by LOGIN IP (Only ADMIN ID)

Search by STATUS (ACTIVE / INACTIVE)

USER

Player Register Name

Wallet ID

Phone Number

Last Login Time

Total Profit (Include Bonus)

Total Profit (Without Bonus)

Transaction ID

Recall Bonus Setting
(Rollover/ Turnover/ Max Withdraw)
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Check player lastest Game Record
  * Use for calculate player Rollover
  * Records are kept for a maximum of 2 weeks only
  * Game recording may be delayed by 5~30 minutes,
     depending on what game player play

USER (Player Profile > Bet History)

USER

Refresh Game Record

Auto Login Mega Kiosk

Remove All Bonus Setting

Remove All Rollover

Remove MAX WITHDRAW

Check all records of commissions paid to player

USER (Player Profile > Commission)

Check all records of commissions paid to players�Check all records of commissions paid to players�

06



USER (Player Profile > Credit)

USER

Meaning player’s credit in wallet 
(Can Submit Withdrawal)

Meaning player’s credit inside JOKER
(Cannot Submit Withdrawal Because Credit Inside Game)

Meaning player’s credit inside PUSSY888
(Cannot Submit Withdrawal Because Credit Inside Game)

If the background turns red and the game 
displays "false"
it means that the game is not 
connecting to the server. 
Please request IT to check.

Refresh button can help player transfer his/her credit back to wallet
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USER (Player Profile > Credit)

USER

MANUAL

FORFEITED

DEPOSIT

WITHDRAW

REBATE

LOSSCREDIT

ANGPAO

FPAY

For adjust amount (Don’t use as deposit)

Use for forfeit player’s credit

Manual deposit for player

Manual withdraw for player

Pay REBATE if system miss payment to player

When player’s credit missing due to internet problem

MANUAL ANGPAO

Payment Gateway

:

:

:

:

:

:

:

:
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USER (Player Profile > Setting)

USER

Customized player commission

Customized player commission Rollover

Customized player commission Max Withdraw

Player Withdrawal Bank

Player Full Name

Player Bank Acc

AUD Player Bank Code

AUD Player Bank Email

YES (Not allow player change bank)

Edit Player Min Withdraw Setting

Edit Player Max Withdraw Setting

Edit Player Withdraw Deduction Setting
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USER (Player Profile > Problem)

USER

USER (Player Profile > Details)

> Keyin player’s problem
> Tick “Blacklist Bank Acc”
> Save

Reason blacklist player
and who edit it

Will be recorded when player
deposits or withdrawal
are rejected

Share player info to others
campany if you have two
wallet backend

Can add remark for player
Example : NAME (Save Free Game)
 ** Use English Symbol ( + )
 ** Not Chinese Symbol （ + ）
Player cannot see it

If player ask manual add upline
Example: Upline Referrer Code RF123A56
KEYIN 123A56 > SAVE

Player Display Name

Player Wallet Password

Player Phone Number

Active or Inactive Player Wallet

Upline ID

After BLACKLIST will have a tag

Referrer Code
123A56

Name
Kaban (Save FreeGame)
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USER (Player Profile > Game)

USER

USER (Player Profile > IP)

Check Player Previus Game ID

Kick Player From The Game

Change Player Game ID

Date
&

Time

IP
Address

Telco
Using

City

Country

Apps
(eg: Chrome / Safari)
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Remove All Bonus Setting

USER (Player Profile > Log)

USER

Credit Withdraw From 918Kiss

Mostly is credit missing due to internet problems,
may login to Game Kiosk check

Deposit to the game FAILED
or
Withdraw from the game FAILED
due to internet problems or unstable game connections.

Credit Deposit To JILI

Current Credit Amount Update

Credit Withdraw From JILI

Current Credit Amount Update

PROBLEM

JILI 21

JILI 21

FAILED
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REPORT (Transaction Report)

REPORT

REPORT (Customer Report)

Deposit
Count

Deposit
Amount

Withdraw
Count

Withdraw
Amount

Net
Profit

NEW = New Register

Player NET DEPOSIT

Player NET WITHDRAW

REPEAT = Player Relogin
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REPORT (Promotion Report)

REPORT

REPORT (Bank Report)

Select the bank you want
to check

Debit = Withdraw

Credit = Deposit

Check All Promotion or
Single Promotion

Total Claim Amount

How Many Claim
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REPORT (Commission Report)

REPORT

REPORT (Deposit Report)

All Deposit or From
Single GATEWAY

Number of Deposit

Example : 
Total 48 Player
Deposit 156 Receipt
and Total Amount is $3943.96

Total Amount of Deposit

Number of Player

PUBLIC = ALL PLAYER

Total Number of Player
Paid Out

Total Amount Paid Out

Commision Pay Date
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REPORT (Manual Report)

REPORT (Rebate & Angpao Report)

REPORT

MANUAL
Staff Add or Deduct 
Player’s Credit

FORFEITED
Player Withdraw Auto
Forfeited Amount

LOSSCREDIT
Losscredit to player if player’s 
credit missing

Debit : Player Deduct Amount

Credit : Player Add Amount

Default = Rebate
Commission = Player Claim Date
Manual Angpao : Check Page.08

Number of Angpao
has been claimed

Total Amount

Number of Player
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REPORT (Staff Report)

REPORT

REPORT (User Action Report)

INACTIVE 
Will record player inactive
by which STAFF

FIRSTDEPOSIT
Will record which player
today is First Deposit

REFERRER
Will record if STAFF who 
edit player Referrer Code

EDITUSERINFO
Will record if STAFF edit 
player info (eg : bank / phone)

Action By Who

RESPONSE = Handle

Number of Staff Receive Tips

Amount of Staff Receive Tips

PROCESS = Approve / Reject
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REPORT (Site Transaction Report)

REPORT

REPORT (Feedback Report)

Player can make a comment
when
withdrawal Approve / Reject

Check Single Game or ALL

Accuracy is only about 70%
All data is subject to the game kiosk
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PAY REBATE

REBATE SETTING

REBATE

Select Start Date

Default = All Player

Click Calculate

Tick Unpaid List

Click Pay

Select End Date

Minimun Pay Amount

Rollover x3
Turnover : None
Max Withdraw : None

5%
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COMMISSION
PAY COMMISSION

Select Start Date

Public = All Player

Just leave it blank,
Will auto following rate in
(SETTING > Referrer > Referrer Commission %)

Click Calculate

Click View

Select End Date

Tick All Unpaid

Click Pay

Commission Type Setting

Repeat Step 7 & 8
untill system
no popout confirmation
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SMS
SMS

Current SMS Credit

Search SMS Record

Sample Register SMS

Sample Reset Password SMS

Sample Manual Send Login

Manual Register + Send
Login Details
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BANK
BANK > BANK SETTING

CAN IGNORE THIS SETTING

CAN IGNORE THIS SETTING

CAN IGNORE THIS SETTING

NO
Player can make deposit to this ACC

YES
Player cannot see this bank at
deposit page,
STAFF can select this bank when 
approve WITHDRAWAL
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PROMOTION
PROMOTION > Create Bonus

Angpao Name
Bonus Percent
Bonus Amount

3 Select 1

Bonus Random Amount
Single Bonus Max Payment

Min Topup To Claim
Max Topup To Claim
Min Times of  Topup

Claim Limit

Claim Reset

Rollover / Total Bet

Turnover / Win Over
Min Withdraw

Max Withdraw

Angpao Description

Angpao Description

2 Select 1

23



Initial Free Limit
Direct Free (Without Any Rule)

Deposit Free Limit
Deposit and Free (Deposit to unlock)

Usually for new company use
Claim Condition : FREE
Claim Limit : 1
Claim Reser : Daily
----------------------------
Initial Free Limit : 3
Deposit Free Limit : 4
----------------------------

New player after register can get 3Times (Day) FREE bonus
Because limited Once Claim per Day，So 3 Times become 3 Days

After 3 Times claim
Each deposit can unlock 4Times(Day) bonus

Max Payout
Only compatible with Bonus (Percentage)
Example : 
Deposit : RM100 
Bonus : 100%
Max Payout : RM188

Player Deposit 100 Free 100, Total Rm200
Player Deposit 200 Free 188, Total Rm388

Deposit
Player need to deposit to trigger ANGPAO

Free
After login can direct claim,
claim without any rule

Custom
Custom setting ANGPAO,
Need coding to setup

When using Claim Condition : Custom 
and some specific functions. 
We'll show you how to set it up if you need it.

Unlimited Claim : 
Claim Limit : 0
Claim Reset : None

Welcome Bonus (Only Once) : 
Claim Limit : 1
Claim Reset : None

Daily Bonus (Once Daily) : 
Claim Limit : 1
Claim Reset : Daily
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SETTING
SETTING > Transaction
Min Deposit

Max Deposit

Min Withdraw

Max Withdraw

Max Withdraw (x Deposit)

Daily Withdraw Limit

Disable Withdraw Time

Deposit Rollover

Deposit Allow Skip Slip

Deposit Recipient Reference

Withdraw Must Select Bank

Withdraw Must Upload Slip

Gateway Deposit Fee (%)

Gateway Withdraw Fee (%)

Gateway Min Withdraw:

Gateway Max Withdraw

Gateway No Bonus

Gateway Config

10

50

0

{"startTime":2355,"duration":"15 minutes"}

1

OFF

MOBILE NUMBER

OFF

ON

{"Telco":30,"WinPay":30}

{"Telco":30,"WinPay":30}

["Telco","WinPay"]

Player Minimun Deposit Amount in Single Receipt

Player Maximun Deposit Amount in Single Receipt

Player Minimun Withdraw Amount
(If dont have bonus rule)

Player Maximun Withdraw Amount in Single Receipt

Player Maximun Withdraw Amount
(According Depsoit Multiply Setting Number)

Daily Withdraw Limit

Player Cannot Withdraw During The Time
(usually put 2355P.M. & 15Min)

Each Deposit Will Have x1 Rollover (Total Bet)

Player Can/Cannot Deposit Without Bank Slip

Suggest Put Mobile Number

When STAFF Approve Withdraw Must Select A Bank

When STAFF Approve Withdraw Must Upload A Slip
(Suggest ON This Setting)

When Player Deposit Will Auto Deduct If
Using the Selected Gateway

When Player Withdraw Will Auto Deduct if
Deposit by Selected Gateway

Change Specific Gateway Min Withdraw Amount

Change Specific Gateway Max Withdraw Amount

Set Specific Gateway Cannot Claim All Bonus

Request Wallet-CS To Set This
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SETTING
SETTING > Member

Just OFF This Setting

WhatsApp With SMS
OFF

Member Country Code
60, 65 Only +60(MY) and +65(SG) Number Can Register

Change Customer Name
NO After Withdraw Display Name Will Auto Update Same As Bank Name
SMS Limit
3  / days Player Daily Request SMS Limit
Mobile Number Required
No Check Only Needed When Not Using WHATSAPP or SMS Register
Allow To Change Mobile Number
YES Player Can Change Mobile Number
Viber URI

For Viber BOT
Viber Token

For Viber BOT
Line Bot ID

For LINE BOT
Line Token

For LINE BOT
Telegram Bot Username

For Telegram BOT
Telegram Token

For Telegram BOT

Default

Telegram Register

For Telegram BOT

Member Register Method

STAFF Can Direct Chat To Player WHATSAPP + Whatsapp Register
STAFF Can Direct Chat To Player WHATSAPP + Whatsapp & SMS Register
Whatsapp Only Use For Register (SUGGEST)
Whatsapp Only Use For Register + SMS Register (SUGGEST)
Register Via Viber
Register Via Viber or SMS
Register Via LINE
Register Via LINE or SMS
Register Via Telegram
Register Via Telegram + SMS
Register Only Via SMS
Register Via SMS + Whatsapp (Wallet Priority Show SMS as First Method) 
Player Can Register Without any Verify (NOT SUGGEST)

Whatsapp
Whatsapp & SMS
Whatsapp (No Reply)
Whatsapp (No Reply) & SMS
Viber
Viber & SMS
Line
Line & SMS
Telegram
Telegram & SMS
SMS
SMS & Whatsapp (No Reply)
Normal (No Verify)

Member Bank Account

Player Can Always Change His Bank When Withdraw
Player Must Keyin Bank When First Time Login (SUGGEST)
Player Can Change His Bank When Withdraw (But The Bank Acc Must Be Ownerless)
After Player's First Successful Withdrawal, Bank Account Will Lock To Wallet ID.
Player Can Change His Bank When Withdraw (But The Bank Acc Must Be Ownerless)
Player Must Keyin Bank When First Time Login
Player Must Keyin Bank When First Time Login
Player Must Keyin Bank When First Time Login, Cannot Change After That

No Limit
1 Bank Acc for 1 Member
1 Bank Acc for 1 Member (C.D.W)
1 Bank Acc for 1 Member  (C.D.W, L.A.W)
1 Bank Acc for 3 Member (C.D.W)
1 Bank Acc for 3 Member
1 Bank Acc for 5 Member
No Limit (Check)



SEO Title

Meta Description
Asia Biggest Online Casino | Slot Game...

Online Casino Malaysia. Fast Deposit...

** This setting is automatically
updated by Google
based on click rates or search rates. 
May take 1 day or few week to update.

SETTING
SETTING > Display
Change Bank Notice

Deposit Notice

Withdraw Notice

Write Something For Player When KEYIN Bank

Write Something For Player When Deposit

Write Something For Player When Withdraw
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SETTING
SETTING > Bonus
Clear Bonus Percentage

Clear Bonus If Balance Less Than

Allow Deposit If Balance Less Than

Bonus Config

0

1

Bonus Setting Will Remove When Credit Below Setting %
0 = Below $0.10

Bonus Setting Will Remove When Credit Below Setting Amount

Player Not Allow Deposit When Wallet Credit More Than $1.00

Player Must Claim All Deposit Bonus Before Enter Game
Or Else Bonus Will Auto Cancel

{"DisableBonusAfterPlay":1}

SETTING > Referrer
Referrer Commission % (0 = OFF)
5 5% Commission Setting

Agent Commission Type
Manual Same As Above

Agent Commission Allowed Sites
Commission Angpao Can Play Only Selected Game["KISS918","MEGA"]

YES

Referrer Commission Rollover Ignore Balance
YES = Wallet Balance Credit Wont Effect Commission Rollover
NO  = Wallet Balance Credit Will Effect Commission Rollover

Referrer Commission Max Withdraw
Commission Max Withdraw Setting
Below RM1 auto change to percentage
Exmaple :
0.1 = 10% of Total Amount
0.88 = 88% of Total Amount

Referrer Angpao Description
TEST

Referrer Commission Type

Starting from the day the player joined until today,
past payment records affect the calculations.

 

Upline Only Can Get Commission From Downline 1st Deposit
Calculate By Selected Date (SUGGEST)

Downline Lose (Long Term)

Downline First Deposit
Manual

5

Referrer Commission Rollover
Bonus Rollover (Total Bet) Will Auto Multiply With Setting Amount
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ADMIN TOOL
ADMIN TOOL > Export Customer List

ADMIN TOOL > Emergency SHUTDOWN

Export All Player
1. Dont Select Date!!
2. Dont Select Date!!
3. Dont Select Any Type!!
4. Key in Password
5. Export

1. Select Start Date (Maximun 1 month)
2. Select End Date (Maximun 1 month)
3. Select Deposit
4. Key in Password
5. Export

Export Deposited Player

1. Select Start Date (Maximun 1 month)
2. Select End Date (Maximun 1 month)
3. Select Withdraw
4. Key in Password
5. Export

Export Withdrawn Player

Emergency SHUTDOWN
Enter Admin Password Wallet FrontEnd & BackEnd Will ShutDown Within 5 Sec

Only Can Request IT to Reopen Back (May Take Time)
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